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MISSION HEALTH PARTNERS WITH DILIGENT FOR SAFE PATIENT HANDLING

Roselle, IL — Mission Health, Inc., a four hospital health care system based in Asheville, NC. has partnered
with Diligent and ARJO to provide a safe patient handling program to protect its staff and patients from
injuries related to the lifting and transferring of patients.

The Diligent™ program includes:

= Patient handling and transfer equipment for clinical units to transition to a minimal lift environment
of care

= A 60% incident reduction guarantee

= (linical Consultant support for three years

Diligent™ is a collection of industry leading, ergonomic-oriented technologies and best practices that are
proven to improve employee health and the quality of patient care.

Mission Health, Inc. includes Mission Hospitals Memorial and St. Joseph campuses in Asheville, NC;
Spruce Pine Community Hospital in Mitchell County, NC and The McDowell Hospital in Marion, NC.
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